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Yarra Plenty Regional Library
Venue Hire Public Booking Portal

Booking Cancellation Guide

Note: Depending on the type of booking, timing and the reason for your cancellation request, cancellation
fees may apply. Please get in touch with the bookings team if you have any questions or concerns.

You will need to sign in to view your current bookings. Navigate to the Venue Hire Customer portal from
YPRL's homepage or by entering https://venuehire.yprl.vic.gov.au/ into your browser’s address bar.

Select the sign in option from the portal’s homepage.
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Sign in with your log in details.
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/ SIGN IN \

w E LC O M E Sign in with Username
Sy Username *

Register with us to submit your Booking Enquiry!

@ Password *

SIGN UP
Back to home \ SIGN IN /
Forgot Username or Password?

orgot Username or Password?

If you don’t remember your username and password, you can use the password reset function by selecting
Forgot Username or Password?
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SIGN IN
W E LC O M E Sign in with Username
S Username *
Register with us to submit your Booking Enquiry!
@ Password *

SIGN UP
Back to home SIGN IN

[ Forgot Username or Password? ]
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https://venuehire.yprl.vic.gov.au/
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Once you have logged in, select the avatar to the left of your name to open a dropdown menu.

From the menu, select My Bookings to view a list of your current and past bookings. From this menu you
can also update your profile details, change your password or make new bookings.
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6 Home © NewRecurring Booking

ate e v 3 NewSingle Booking
Search for venues and suburbs RCH
r r venues and subur 24 Nov 2021 m Any SR at
New Recurring Book

6 out of 15 Venue(s) found. My Profile

El Please note that prices an estimate of costs only. Final price will be confirmed once your enquiry is submitted and assessed. If you are an existing customer, please log on to view el h to
enquire sbout 2 booking to be held in the next 7 days. please email venuehire@yprivic.gov.au or call the relevant venue's main phone line listed here: https://wwwyprlvic.gov.au/iocat [ aooines
Change Password

Ivanhoe - Clara Southern Room ourly -
Sign Out D/Daily

The Clara Southern Room is a small to medium sized space with a fixed boardroom style set-up. It is suitable for small meetings or training
New Single Booking

sessions and ha. Read more
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PARTIALLY AVAILABLE

On the My Bookings page you’ll immediately be taken to a list of upcoming bookings. Locate the booking
you wish to cancel, then select the Manage button to its right-hand side.
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My Bookings

UPCOMING BOOKINGS PAST BOOKINGS

Booking Date - hd

856
EVENT DATE CTANDING [

Caturday OUTSTANDING OTAL e
24 Mov 2021 12:00 FM - 9:00 PM AU$0.00 AU$53.99

Created 20 Moy 2021
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G EvenT DaTE GUTSTANDING ToTAL

Free range kittens everywhere VIEW
22 Nov 2021|5:30 PM - $:00 PM AU$0.00 AUS0.00

Created 18 Nov 2021

845 &=
EVENT DATE OUTSTANDING TOTAL

Cat Chat VIEW
22 Nov 2021 - 22 Nov 2021 AU$0.00 AU30.00

Crested 18 Nov 2021

This will bring up your booking’s details page, from which you can make changes, upload documents or
submit a cancellation request. To do so, select Request Cancellation near the top right.
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Upcoming Bookings > 856 \

< BACK
Please click "Update Booking™ to save your booking changes.

5 REQUEST
CANCELLATION

Caturday -
Ivanhoe Meeting| 24 Nov 2021 == TOTAL AU$53.99

From the pop up, select Yes to confirm cancellation.

Cancel Booking

Are you sure you want to request cancellation of this booking?

Once confirmed, you will receive an email notification that your request has been submitted. You may also
notice that the booking’s status has changed to Pending Cancel. The Bookings Team have been notified at
this point and will confirm the cancellation or get in touch if they require further details.
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== TOTAL AU$53.99

aranteed. Ifyouwould like to arrange for paid technical support your event, please email

You can also confirm that the request has been submitted by navigating back to My Bookings, where the
booking’s status will also be listed as Pending Cancel.

My Bookings

Sort

Booking Date -

856 D

Caturday

Created 20 Mow 2021
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